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Accounts Receivable Master Payment Inquiry

The A/R master payment inquiry is used to inquire on all receipts, voided receipts and adjustments on
financial orders for a party.  It is important to note that all financial information is party driven.  You
must know which party number (as assigned by the party screen) you want to inquire on.  This is also
the screen that you will use when you do not know what receipt number you need to void.

Accessing the Initial A/R Master Payment Inquiry:

From the transaction request screen, enter CHK in the next tran field and INQ in the type field along
with the case number that you want to inquire on and press <Enter>.  

Probate Next Tran Line:

Juvenile Next Tran Line:

The following screen will be displayed for you.

NXT TRAN  P CHK TYPE INQ CASE NBR   895019 REC NBR 

NXT TRAN    CHK TYPE INQ CASE NBR   895019 PET 00000000 EVT PTY 01
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Following are the field descriptions for the A/R master maintenance screen.

~Case~
This is the case number that you are inquiring on.

~Suffix~
This is the suffix number of the case that you are inquiring on.

~Name~
This is the name of the party that the A/R master inquiry is on.

Party~
This is the party number that was assigned by the system and the type of party as entered by the data
entry clerk for this party.

~Relation~
This is the relation of this party to the juvenile as taken from the party screen.

~Receipt #~
Listed are the receipt numbers that have been issued from payments/adjustments/voids from this party.

~Rec Date~
Listed are the dates for the receipts/adjustments/voids.

~Billed Amount~
This is the total amount applied to this receipt.

~Amount Rec~
This is the total amount received from the party.

~Change Ret~
This is the amount of change returned to the party.

~Voided~
This is the receipt status.  If the receipt has been voided the status will say VOIDED.  One the receipt
that was written to void the receipt, the status will say VOID.  The status of an adjustment will say
ADJUSTMENT.
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Using the CHK screen to inquire on a receipt:

If you do not know the receipt number, you can use the CHK/INQ screen to inquire on the receipts.

To access the A/R master payment inquiry screen, insert CHK in the next tran field and INQ in the type
field along with the case number, suffix number and party number and press <Enter>.

Probate Next Tran Line:

Juvenile Next Tran Line:

You must know the case number for probate cases.  Juvenile cases need the case number and the party
number.  The following screen will be displayed for you.

Place an “X” on the line that appears to the right of the receipt that you want to inquire on and press
<Enter>.  The system will display the selected receipt.

NXT TRAN  P CHK TYPE CASE NBR  00000000 REC NBR 

NXT TRAN    CHK TYPE CASE NBR  00000000 PET 00000000 EVT PTY 



September, 2003 Chapter 10 - A/R Master Payment Inquiry

Judicial Information Systems Financial Manual Page 79

From this screen, you can re-print the receipt by pressing <F5>, or void the receipt if you have the
authority by pressing <F10>.  Please see chapter 11 for detailed information on this screen and the void
process.
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